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The information contained in this document is for illustrative purposes only and does not constitute advice. Coverage offered by Delta is subject to terms and conditions outlined and certain restrictions, limitations.
and exclusions contained in the policy of insurance. In the event of any conflict between the descriptions of coverage in this document and the policy of insurance, the provisions contained in the policy of
insurance will govern. This document is accurate as at August 2024. Delta Insurance New Zealand Ltd. All rights reserved. © 2024 www.deltainsurance.co.nz
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OUR UNDERWRITING PHILOSOPHY

Continual policy
evolution v

Proactive focus
on prevention

Strong capacity (=
partnerships ISy Antares

When our clients make a claim,
we have a reputation for considered advice
and a swift and fair outcome.

OUR CLAIMS PHILOSOPHY

Market changes
Remove ambiguity
Legal precedent

Comprehensive
expansion of sections

Superior  ¥i-
cover =

Best practice °
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Pre-loss partnerships expertlse

Allied World

Coverholder at [REO)NEBA

We view our role as risk mitigators
as well as insurers as part of an evolving
global trend towards incident prevention.
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A tripartite
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100% locally
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OUR CREDENTIALS

collaboration

Individualised response
Understand commercial realities
More than just paying the claim

Insured customer @ Problem
Insurance intermediary & solvers

Delta Underwriting

Claims
experts

Inhouse legal expertise
Commercial focus

Local claims
handling authority

@

Easy to lodge claim
Direct access to the
Delta Claims team

We ensure the right vendor
works on the right claim

m Tailored
response

AMBEST

Srformance AssessM®

Delta Insurance New Zealand and Delta Property Insurance are Lloyd’s Coverholders. Lloyd's financial strength

22y

ratings are AA- (Very Strong) with Standard & Poor’s (S&P), A+ (Superior) with AM. Best, AA- (Very Strong) with
Fitch Ratings, AA- (Very Strong) with Kroll Bond Rating Agency (KBRA).

Delta Insurance New Zealand and Delta Property Insurance have PA-2 Excellent Performance Assessments from AM Best.
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